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Glossary of terms

Term Definition

ABS Australian Bureau of Statistiésthe national provider of official government statistics

ANZSIC Australian and New Zealand Standard Industrial Classificai@nmethod of assigring
establishments to a standardised set of activity

Employment The number of employees associated with the establishments}ments of charts anc
infographics relating to employment throughout this report are coloured red.

Establishment(s) Actively trading business(es) recorded in the Australian Bureastdtistics Busines
Register (ABSBR) as at"8@une in each reporting yearElements of charts anc
infographics relating to establishments throughout this report are coloured blue.

LGA Local Government Ared® the municipal geographic area of a localouncil.

NTE Night Time Economyd economic activity which occurs at establishments primar
between the hours of 6 p.m. and 6 a.m. The NTE can be broken down into Core, Ni
Core and Supply as per the table belowhe focus of this report is the Core NTE

SA2 Statisttal Area 26 An ABS geographic area classification defined using the Censu:
Population and Housing.

Turnover ($m) The sales and service income generated by the establishment(s), exclusive of g
and service tax (GSTE

Sector Description

Core NTE The activities that provide primary establishment servicesdisureusersbetween 6pm
and 6am. TheCore NTHs split into sub sectors of Drink, Entertainmenand Food and
then further subdivided.

Non-Core NTE Establishmens that may operate across the24-hour day and some of whichprovide
integral services to Core NTEHeisure activities. These includeublic and private
transport, hotels and other forms of accommodation, retail services and public servi
such as policing, health servicgsarking,and lighting.

Supply NTE SupplyNTE establishmesttend to operate during the day but are part of the Core
NTE supply chairvia the production or wholesaling ofFood, Drink or Entertainment
productsfor resalein leisure outlets

Non-NTE This refers toall the other economic activities outside the NTE definition.
Total Economy  This is he sum of all economic activity within a defined geography.

Methodology noteDetailed economic data in this report is sourced from the ABS CountsAufstralian Businesses, including Entries and
Exits This data has some limitations; in thatrié¢flectsthe primary activity of the business and does ndefine the temporal nature ofits
activity, however, the approach provides the best estimagailablefor NTE activityusing ANZSICs that are most likely to be open
between 6pm and 6am based on prior research. For further methodoicgl detail, £e Appendix4.1(p68).
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The Australian Night Time Economy

1.2.

The AustralianNight Time Economy

About this report

The Council of Capital City Lord Mayors have been commissioramgualanalysis to measure the size of the
AustralianNight Time EconomyNTE), with dataavailable sinc2009.The NTE is defined as economic activity
occurring between 6pm and 6am and is split into Core, NagBore and Supply sectors. This report focuses on
the Core NTE, which consists of Food, Drink and Entertainment (consumption) businesses and these
b u s i n ecensmicspérformance in the latest financial year for which official data is available (20)9

Introduction

The year 2020 was one unlike any other in modern times. The CO¥Dpandemic wreaked havoc on
communities and economies across the globe, withl @ountries being affected by the virus. Despite a
prolonged second wave in Victoria anturther outbreaks since then, Australia hasntrolled the virusbetter
than most countries, through closed borders and strong lockdown measures.

The initial impacts of COVIL19 were devastating to many Australian businesses, although a high proportion

were able to enrol in the Federal Government 6s JobKe
One of the sectorsmost affected was Accommodton and Food Service® a key subset of the NTE, with

many cafés and restaurants required to shut their doors and offer takeaway services only.imisct is

reflected in JobKeeper statisticashich show the sector had the highest proportion of businessesceiving

JobKeeper payments in April 202G6% of all businesses)lt is also evident irthe Australian Bureau of
ResearchABS Business Indicators Business Impacts of CO¥@Survely whichfound that in June 2020, 84%

of thesebusinesses had exp&nced a decline in revenue compared to the same period in the previous year.

Of thosebusinesses thahad reported a decline, 63% reported a decrease in revenue of more than 50%.

Following the emergence from lockdowns, niglime businessesieeded to adgt to changing conditions
such as physical distancing restrictiorggnsity limits,the lack of international tourism, newhome working
arrangements and the postponement or cancellation of events and festivahll of which led tosignificant
drops inpeople movement andvisitationto city CBDE,

Prior to the pandemic, CCCLM research established that the Australian NTE had achieved a record run of
continuous growth with many yearperforming better thanthe total economy. Conditions for NTE businesses
havegenerallyimproved since the early days of the pandemialthough challengesand uncertainties remain

As such,it is crucial to understand what impact the early days may have had on the sector, so that policy
makers can makevidence based decisions on support for the NTE in their areas.

Thisresearchfocusesprimarily on datafrom the 201920 financial yeardepicting the early impact of the
pandemi c on AReraanylusinessdsfalls iNemBloyment and sales turneer weretemporary,
althoughthe ongoing nature of the pandemic i€ontinually altering the economic landscap@/hile this report
doesprovide evidence of more recent impactshe longer-term impact on businesses will not bienown until
the release and anlysisof official2020-21 financial yeadata.

The reportcommencesby framingthe Australianimpactswithin a global context, followed byanalysiof state
/ territory data, and a reviev of eachmember city of CCCLM Isocal Government Safe Cities Network (LGSCN)

Thisreport aims tosupport Australiain retaining and growing its safe and vibrant NTE in a changing world
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The Australian Night Time Economy

1.3. The impact of COVIB19 on theNTE
1.3.1. Theglobal reaction to the impact of COVIEL9

NTEsworldwide hawe been impacted by the lockdowns and physical distancing requirements of the pandemic.

For example, asample of data fromc49 countries analysed by the International Labour OrganizatifihO)

showed that, employment inthe Accommodation and Food Servicesector fell by-20% between Q2 2019

and Q2 202, while the working hours fell by33% during the same periodThe same report shows that

Ot her Services (which includes oOarts, entertainment a
househol ds as employersod) expe-L3%ebatweend2 200andB22080nd hi gh
and a fall inhours of -21% across the same periodAnother ILO report estimatedthe pandemic led tojob

losses forl8 millionAccommodation and Food workersvorldwide'.

Prior tothe onsetof the pandemic many cities had been developing NTE specifiovernance structuresvith
more than60 cities having appointed night time leaders and/or committe&sThese structuresact asa holistic
point of liaison between NTE stakeholders and government to ensure alignment of ideas, to explore the
impact of developmentsand to facilitateconnectedstrategic planningin specific local environments.

It is reasonable to assume that none of these initiativesdrany inkling of what COVIEL9 might have in store
for them & and it would not be unreasonable to state that, across the globe, leaders of countries and cities
still seek to understand how they may successfully emerge from the pandeffie unprecedentedand acute
impact of the pandemicon the sectorhas resulted in nightlifdeaderscoming together to share ideas and
findings.Exampleof some oftheseknowledge sharing forumsre presented below.

The Responsible Hospitality titute (RHI)has been providingresources and
consultation services on nightlifim the USAsince 1983ln April 2021, it hosted
RHI Os € its annual Sociable City Summit as a virtual evénfThe event brought
. . together more than 80 speakers anganellists from all sections of the NTE
C|ty Summ|t including law enforcement agencies, nightlife associations, governme
consultantsand business to discuss approaches to addressing both the impe

of immediate change and the longer term re&emergence of the sectar

The Global Nighttime Recovery Plghis the result of collaboration betweer

more than 130 nightlife experts from across over 70 cities coordinated GlOb al
nightlife advocacy agencyibelLab.The plan is a series of chapters guidin . ]
cities onvarious practices implementecdto reactivate nightlife following the nght“me

impact of the COVID19 pandemic Topicscovered include utilising outdoor
space, the future of dance floors, 2#our cities, nightlife workers,@vernance Recovery Plal
and government policysupport models.

Global Cities After DarKGCADY is an AsiaPacificforum focused on the
.. future of nightlife and the social economy, gartnership between VibelLab
GIObaI C|t|eS and Electronic Misic Conference Director Jane &fo. In March 2021 the

Aftel‘ Dark GCADConference took place as a hybridevem Sy dney . Whi |
borders remaired closed, keynote speakers from acrod® globe presented
Conference virtually, while the audience was provided with an opportunity to discuss ke

night time issues and brainstorm potential solutions presented by the lates
pandemic challenges.
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The Australian Night Time Economy

1.3.2. Australian impact

Employment

The impacs of COVID 19 and its associated restrictions on Australian businessescommunitiesduring the
early months of the pandemiavere substantial ABSWeekly Payroll Jobs and Wages dataset paints a stark
picture of this impactwith employment across all industrie&lling nearly 9% in the space of a montfrom

its pre-COVID peak (1& March 2020 to 1" April 2020).While thiswas unprecedented, the impacts on two
key industrieswere particularly devastating Accommodation and Bod services andArts and Recreation
Serviceswith losses 0f35% and-30% respectivelyas can be seen ifrigure, below.

Figurel Indexed trad in employment from January 2020 thune2021 (1% March 2020 = 100)

Division ® Accommodation & food services @ All Industries @ Arts & recreation services

100
7

90

80

70

30th June 2020

Indexed Employment (14 Mar 2020 = 100)

60
Jan 2020 Apr 2020 Jul 2020 Oct 2020 Jan 2021 Apr 2021 Jul 2021

Source: ABS Weekly Payroll Jobs and Wages from January 2020 to May 2021

By June 2020 (the end point of economic data focus in this report) some recovery had been achjdwgd
employment remainedc20% down from theMarch 2020 peak

From July 2020 to May 2021 these two sectammaired below their pre COVID baseline. Whilérts and
RecreationServices have almost returned to normafccommodationand Food Services employment istill
10% below the March 2020 peak. Research by the National Skills Commissaias that positions such as
waiters, bar tenders/baristas and kitchenhands saw the greatest rebounds after the largest declines.

The recent Federal Budget Papétsoted that, parttime and casual workers were particularly affected during
this period, resulting in women and young people being more likely to have lost work.

The i mpact of Australiads b eruditsinperformanecerMagy statwapnd be a f
territories are noting a critical shortage of hospitality workers, with positiaften taken up by those on

working holiday orinternational studentvisasproving difficult to fill. In June 2021, 38% dkccommodation

and Food and 22% ofArts and Repeation businesseseported having difficulty finding suitable staff With

borders set to be closed until at least mi@022, recent rule change¥ allowing international students to work

more than 40 hours per fortnight may help in alleviating thikillshortage

While federal schemes such as JobKeeper have acted as lifelines to businesses in these sectors, many councils
and state / territory governments quickly mobilised to provide additional support to establishments, through
their own grant schemes oprograms to assist these businesses.
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The Australian Night Time Economy

Without these interventions, it is likely the initial impacts would have been sustained for much longien
more permanent business closures and a mopgolonged decline in the NTE. While this repofbcusses on

the latest economic data to theend of the 2020 financial year, some early signs of recovery have been
observed, which can be explored and further compared in detail once key official data isasgd for the
2020/21 financial year.

People movement

Google mobility reports use mobile device uséranonymisedlocation history data to track the number of

visits to specific location&imilar to footfall county The dataishelpfulinunder st andi ng changes
behaviours and comparinghe relative impact of the pandemic acroggeographic areasWhile enployment
figuresinitially showed a sharp drop, followed by some recoverg similarpicture emerges when looking at

mobility. As can be seenin Figure2 below, mobility data mirrors employment datg with visits toworkplaces

and retail and recreation sitefalling by 46% and 45% respectivelywhiletime spent atresidentiallocations

increasel by 20% between 14 March and.1 April 2020.

Figure2: Indexed trend in people movement from February 2020uae2021
Workplaces @ Residential ® Retail & Recreation

20

-20
Melbourne Labour Day Australia Day
Mitchell Shire
Lockdown

Easter

% Change from baseline

-40

Christmas

-60
Apr 2020 Jul 2020 Oct 2020 Jan 2021 Apr 2021 Jul 2021

Source: Google Mobility data for Australia from February 2020 to M2g21

Visits to retail and recreation sitasproved slightly in the run up to the end of the financial yeawhich aligns

with the increases in employmentn Figure 1 The trends in visg to retail and recreation locations and

workplaces are closelgligned Thisalignmenthas beenrecognised bycity councilswhose CBDs have been

particularly hard hit by COVIEL9 associated restrictiorand work from home protocolsCouncils havdooked

to introduce innovativeapproachessuch as voucherso entice patrons back to the city Asdemonstrated in

the later monthsin Figure 2, these initiatives do seem to be yielding some success, althoughu st r al i ad s
suppression othe virus is likely a contributing factor.
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The Australian Night Time Economy

Key dates
The table below providegey events relating to COVH19 and the NTEcross2020, to provide context to the
trends demonstrated irFigureland Figure2.

January 2020 25" January First case of COVH19 recorded in Australia
March 2020 Bt March First death from COVIEL9recorded in Australia
h $17.6bnFederal Governmeneconomic plan to support jobs,
12" March ) .
businesses and households announcéfirst stage)
18" March National restrictions on gatherings, overseas travel, aged ca
announcedand ANZAC day ceremoniesancelled
20" March National restriction on non-residents entering Australia
commences
g Federal Government announces $66.1bn economic suppor
22" March
package (second stage)
30" March FederalJobKeeper scheme announced
May 2020 8h May National three step plan for easingestrictions announced
June 2020 30" June Lockdown commences in ten Melbourne postcodes
July 2020 8 July Melbourne and MitchellShireenter 6-week lockdown
August 2020 28" August JobKeeper extension 1 commences
ABS announceéiustralianGDP fell 7% in thdune quarter, with
Sepember 2020 2nd September > q

the country officially entering recession

Melbourne moves fromstage four restrictionsto the first step

h
13" September of the roadmapto reopening

Boundarybetween metro and regional Victoria removed and

th
November 2020 8" November 25km distance limit no longer in place

19" November  South Australia entersixday circuit breaker lockdown

Australia out ofrecession, with 3.3% increase in GDP in tt

December 2020 2"d December
September quarter

19" December  Northern Beaches stay at home orders commence
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The Australian Night Tim&conomy

1.4. Australian NTEperformancein 201920

1.4.1.0verview y Core NTE 19/20& % Total
Prior to 2019/20, the Australian NTE had achieved castire Change from 18/19 Economy
a record run of sustained growth. The number of
Core NTE establishments has continued to grow q 113 726
in 2019/20 (+2.5%) to ovel 13,700 establishments ’
0 a greater percentage increase than the total HHE 470/0

+2.5%

economy (+2%). This is likely a reflection of pre
pandemic activity with business entry and exit

Establishments

rates comparable to previous years

Unfortunately, the impact of the COVH19 ®_© 894 910
pandemic and the associated measures put in .‘. ! 87)/0
place to suppress the virus such deckdowns, -20.4%

physical distancing and density requirements, had
a more immediate and devastating impact on the
sectords empl oyees Taend revenue position.
impact on the Core NTE was disproportionately

large when compared tothe Non-Core NTE,

Supply NTE andte wider economy

Employment

Core NTE enployment fell by just over 20%
betweenJune 2019 and June 2020, reducing from
over 1.1m employees to just under 900k.

Based on 20RAustralian Bureau of Statistics data (CABEE22X)

There have been signs of recovery, but many establishments are still operating befmiv pre-COVID peak.

Sales turnovemwasseverely impactedfalling 9% (or $12bn) between June 2019 and June 2020 to $127.6bn.
As noted recenly by the ABSY, the measures put in place by federal and state/territory governments to
support the Accommodation and Food Services have been effective but not quite enough to stave off a fall
in Earnings Before Interest, Taxes, Depreciation, and Amortizatimught about by the pandemic.

Figure3 shows that employment declined by3.8% in the total economy (driven by losses in the NTE), while
sales turnover increasedlightly (+2.4%), and above inflation (+1.3%).

Figure3: Percentage ltangein establishmentsemployment and salesturnover2018/19 to 2019/20
10.0%

41%
50% 25% 3% % oflaten 23%  27%  24%
0.0% - _________________
-5.0% -14%  18%
_4.9% -3.8%
-10.0% 86%
-15.0%
-20.0%
-20.4%

-25.0%

Core NTE Non-Core Supply Non-NTE  Total Core NTE Non-Core Supply Non-NTE Total Core NTE Non-Core Supply Non-NTE  Total

NTE NTE Economy NTE NTE Economy NTE NTE Economy
Establishments Employment Turmnover (A$m)
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The Australian Night Time Economy

1.4.2.Sub-sectoral performance

The gowth in Au s t r NIEdstabiisementsn 2019/20was Measure& % Core
o ) . . Sub-sector

primarily driven by the Entertainment subector, which Change 1920 NTE

increased by+4.7% (+1,530 establishmentsepresenting30%  Establishments

of Core NTEestablishmenty

| | | . | 8,629
While Entertainmentestablishmengrowth is likely reflective of 8%
pre-COVIDactivity, employment (-29%) and sales turnoves- rink +0.0%
9%) experienced substantial declines because of the
34,382

pandemic Within Entertainment, mployment in Sports and
Physical Recreation ¢33% / -31105 employee9 and the

Ca

30%

Creative and Rrforming Arts (-32%/ -15295 employee3was . rtainment +4.7%

particularly impacted during the first three months of the

pandemic (March to June 2020a consequenceof lockdowrs % 70,7 15

and social distancingestrictions. \ 62%
+18%

Food

While Entertainmentwas hard hit, recent employment trends
(explored in Section1.3.2 noted substantialimprovementin Employment
the months after June 2020suggesting signs of recovery,
although considerable challenges remain

11®45

.l

126

Foodand Drinkdid not experiencesuchsharp declinesnitially, Drink -172%

200450

but equally, as noted in Sectiorl.3.2(p8), have not seen as
strong a recovery

%a

22%
As the largest NTE sulsector, Foodd 20,715 establishment -28.9%
account for 62% of Core NTE establishments 65% of

employment and 52% of sales turnover.While the 584210
proportional lossin employment(-18%)waslower thanin the

Entertainmentsub-sector, the absolute lossn jobs wasmuch Food -176%
greater, with 125,000 fewer employeesin June 2020 than in
June 2019Many cafés and restaurantgpivoted to provide
takeaway servicegnd outdoor dining, where possible, but
there are often substantial costs involved in pivoting busine

Entertainment

4

65%

/

models andlosses in income were incurred

Finally the number of establishments in thé@rink sub-sector
remained staic (8,629 in Jup 2020).Dr i rekgogment
decreased bya similar proportionto the Food subsector (-
17%) driven mainly by losses Rubs Tavernsand Bars(-19%
/ -22,000) Liquor Retailing experienced a small declingn
employment (-5%) and growth in sales turnover (+9% .
+$698m), as patrons switched to home consumption This

helpedthe Drinksub-sectormaintainsales turnover of $19.3br

(a loss of-2.8% on 2019). Based on 201 Australian Bureau of Statistics dat
(CABEE 2612020 dataset)
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The Australian NTE in the states and territories

Overview

As might be expected, thempact of the pandemicon the NTE has variedby state and territory The NTE
establishmentgrowth rate across Australidbetween June 2019 and June 202@as 2.5% driven by strong
performance withinVictorig whichgained +5.5% (1,754 establishmentdetween June 2019 and June 2020
(Table1). This performance was matchednly by Tasmaniawhere the number of establishmentsncreased

by +5.5% (+12Q)Nearly all other states and territories experienced establishment growth below the Australian
average d with Western Australig-0.1%)and Australian Capital Territorg-0.4%)recording contractons in
their establishment bases.

Vi ct etmong@roveth in establishmentsneant it continuedto gain on New South Waleswhichhad 1.5%
growth in establishmentsWhile establishment growthwasstrong in Victoria, initial pandemic losses ifCore
NTEemployment(-1%6)and sales turnove(-7%)were substantia{although less tharthe Australian average.

In terms of volumeof decline,New South Wale$asexperiencedthe greatest losin Core NTEemployment
(-92,760 / -27%)and turnover(-$4,389n / -10%) reducing t0249,960 employees and $38bn, respectively.

Queensland sstablishment basemarginally increased+0.7%)but endured heavy losses in employment
(-43,675 / -20%) and sales turnover-$2,729m / -10%) drivenprimarily by substantial detines in the
Entertainment subsector.ln South Australiaperformance was similar to the national average but with slightly
less employment and turnover loss.

Tablel Core NTE by state/territory in 29/20 with change from 2@8/19to 200/20
Establishments Employment Turnover ($m)

% Change % Change % Change

19-20 NUMPEr g 59 Number g 5

State/Territory Number

New South Wales 38357

A 15% 249960 & -271% $38.417 ¥ -103%
Victoria 33,553 #Ap 5.5% 232,015 ¥ -193% $34,193 ¥ -7.4%
Queensland 19,879  #Ap 0.7% 178,780 ¥ -196% $24,183 -10.1%
Western Australia 10,276 -0.1% 103,200 ¥ -143% $14,332 ¥ -3.7/%
South Australia 6,763 #Ap 2.4% 65770 ¥ -167% $8,583 -8.1%
Tasmania 2,289 A 5.5% 21,615 Wb -9.7% $2623 ¥ -104%
Australian Capital Territory 1811 ¥ -0.4% 31,050 A 4.0% $3,352 -3.2%
Northern Territory 783 An 3.4% 12,525 ¥ -318% $1912 ¥ -158%
Australia 113,726 Ay 2.5% 894,910 W -204% $127,596 -8.6%

Source: Based on Australian Bureau of Statistics CRBIEE2020 dataset, Ref: WTS1/S5

It is clear that he two territoriesexperienced the pandemic very differenttyp one another. The Australian
Capital Territorybucked the trend, asthe only area to experience an increase in Core NTE employment
(+4.0%)and a modest decrease in turnover3.2%). Thiswasdriven by the Food subsector, likdy due to pre-
pandemiceconomicgrowth combined with fewelCOVID 19 cases and associatéackdowns relative to some
states and territoriesNorthern Territoryon the other hand experienced above average establishment growth
(+3.4%) butthe largest percentage decreases in employmenB2%) and sales turnover (6%).

It should be noted that these performance figura®late to the first three months of the pandemicUtilising
the ABS Weekly Payroll Jobs and Wages dataset, it is possiblgato anindicativeview of the recovery in
each area, which is exploredverleafthrough the lens ofthe Accommodation and Food Servicesector.
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Figure4: Indexed trend in Accommodation and Food Services employment across states/territories (Jan 2020 to May
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